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Officers

PLDT Key Officers

Smart Key Officers

Seated from left: Orlando B. Vea, 

Anabelle Lim-Chua, Mario G. Tamayo

Standing from left: Danilo J. Mojica, Rene G. Bañez, 

Rolando G. Peña, Ramoncito S. Fernandez

Seated from left: Rene G. Bañez, 

Ma. Lourdes C. Rausa-Chan

Standing from left: Ernesto R. Alberto, 

Menardo G. Jimenez, Jr., 

Claro Carmelo P. Ramirez

Seated from left: George N. Lim, 

June Cheryl A. Cabal-Furigay, Anabelle Lim-Chua

Standing from left: Alfredo S. Panlilio, 

Victorico P. Vargas, Jun R. Florencio, 

Christopher H. Young (Chief Financial Advisor)
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Napoleon L. Nazareno
President and CEO

Ernesto R. Alberto
Senior Vice President

René G. Bañez
Senior Vice President

Jun R. Florencio
Senior Vice President

Menardo G. Jimenez, Jr.
Senior Vice President

Anabelle Lim-Chua
Senior Vice President

George N. Lim
Senior Vice President

Alfredo S. Panlilio
Senior Vice President

Claro Carmelo P. Ramirez
Senior Vice President

Ma. Lourdes C. Rausa-Chan
Senior Vice President

Victorico P. Vargas
Senior Vice President

Alfredo B. Carrera
First Vice President

Celso T. Dimarucut
First Vice President

Cesar M. Enriquez
First Vice President

Florentino D. Mabasa, Jr.
First Vice President

Ramon Alger P. Obias
First Vice President

Leo I. Posadas
First Vice President

Nerissa S. Ramos
First Vice President

Raymond S. Relucio
First Vice President

Ramon B. Rivera, Jr.
First Vice President

Ricardo M. Sison
First Vice President

Emiliano R. Tanchico
First Vice President

Miguela F. Villanueva
First Vice President

Jose A. Apelo
Vice President

Marco Alejandro T. Borlongan
Vice President

June Cheryl A. Cabal-Furigay
Vice President

Arnel S. Crisostomo
Vice President

Amihan E. Crooc
Vice President

Rebecca Jeanine R. De Guzman
Vice President

Mario C. Encarnacion
Vice President

Alejandro C. Fabian
Vice President

Elisa B. Gesalta
Vice President

Ma. Josefina T. Gorres
Vice President

Ma. Criselda B. Guhit
Vice President

Emeraldo L. Hernandez
Vice President

Joseph Nelson M. Ladaban
Vice President

Ma. Luz Natividad A. Lim
Vice President

Emmanuel B. Ocumen
Vice President

Oliver Carlos G. Odulio
Vice President

Roberto G. Pador
Vice President

Lilibeth F. Pasa
Vice President

Enrique S. Pascual, Jr.
Vice President

Jose Lauro G. Pelayo
Vice President

Gerardo C. Peña
Vice President

Ricardo C. Rodriguez
Vice President

Genaro C. Sanchez
Vice President

Ana Maria A. Sotto
Vice President

Julieta S. Tañeca
Vice President

Jesus M. Tañedo
Vice President

Jose Antonio T. Valdez
Vice President

Melissa V. Vergel de Dios
Vice President
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ePLDT Key Officers
Seated from left: Helen T. Marquez, 

Ray C. Espinosa, Jane C. Walker

Standing from left: George H. Tan, 

Peter Maquera, Celso T. Dimarucut, 

Emmanuel P. Dizon, Ian Wilson
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OPERATIONAL MILESTONES

Fixed Line

Owing to the rapid-fire development of 
Northern Luzon, PLDT opened up its 
newest Innolab at Clark Freeport Zone, 
the third and the latest facility after the 
Manila and Cebu Innolabs.  PLDT-
ClarkTel Innolab showcases PLDT’s 
present and future business solutions, 
attesting to PLDT’s leading status as a 
hotbed, a proving ground of innovative 
ICT products and services.

The myDSL Quick Install Kit (QIK) was 
launched. DSL applicants were able to 
enjoy Internet connection in just 3 days. 
By getting the QIK, applicants can take 
home their myDSL and enjoy savings on 
installation fee.

To jumpstart the acquisition activities 
for 2007, the OFW Bulagaan promo 
was launched. Targeting OFW families, 
it offered post paid and prepaid landlines 
at attractive installation rates to OFW 
families.

To increase the utilization of the Next 
Generation Network (NGN) facilities, 
the NGN Super Bilis Kabit promo was 
launched in February 2007.

To reach areas without physical or wired 
PLDT voice facilities, PLDT Landline 
Plus was soft-launched on a trial and test 
basis. Through SIM-card enabled wireless 
landline units, more Filipinos were able to 
avail of affordable and reloadable landline 
services.  

Wireless

Smart set another world-first in April 
2007 for successfully testing its text-
based remittance service with selected 
overseas Filipino workers (OFWs) in 
Bahrain. It is the first over-the-air foreign 
currency remittance done using the 
mobile phone.

In July 2007, Smart and Mediascape 
(formerly 360media Corp.) launched 
myTV, a mobile TV platform that delivers 
programming to cellular handsets that 
support the Digital Video Broadcasting–
Handheld (DVB-H) standard.

Smart bought a 30% equity interest in 
Blue Ocean Wireless (BOW), a Dublin-
based company focused on delivering 
GSM communication capability for the 
merchant marine sector, with an option 
to acquire another 19% within the next 
three years. BOW provides, for the first 

time, GSM connectivity for seafarers 
in deep ocean water, where no other 
network exists.

In November 2007, Smart subsidiary 
Smart Broadband, Inc. (SBI) came out 
with an innovative gadget (SmartBro  
Plug-It) that will enable users to easily link 
to the worldwide web anytime, anywhere. 
Using a device called a USB modem that 
can easily be plugged to a laptop or a 
desktop computer, users will be able to 
access the Internet with speeds ranging 
from 384 to 768 kbps. SmartBro Plug-It 
is initially available under Plan 799. 

ICT

SPi acquired Springfield Services 
Corporation (Springfield), the 10th 
largest medical and revenue cycle 
management provider in the healthcare 
market.  This strategic acquisition allows 
SPi Healthcare to provide an end-to-
end solution to hospitals and physician 
practices.

SPi opened a new and bigger facility in 
Chennai, India, to house the operations of 
its Publishing and Healthcare businesses.  
As a result of SPi’s rapid growth and the 
increased demand for its services, SPi sees 
the opening of this purpose-built facility 
as a significant step in positioning itself to 
meet its customers’ ongoing needs.

ePLDT formally launched Unified 
Contact Center Plus, a contact center 
solution powered by Cosmocom’s 
Contact Center On-Demand technology, 
the global leader in Unified Customer 
Communications. The Unified Contact 
Center Plus is designed as a pure IP 
contact center that unifies multimedia 
and multi-channel capabilities and offers 
a complete contact center suite.

iPlus, a subsidiary of ePLDT, launched a 
customer interaction solution developed 
for the growing SME market. Called 
Call Center in a Box, iPlus’ newest 
service is a premise-based, integrated 
customer interaction solution that will 
bring enhanced, personalized, and high-
quality customer service to the customer 
interaction industry.

AWARDS AND RECOGNITION

Awards were given to PLDT Corporate 
Business Group (CBG) products by 
e-Services Philippines Awards during 
the e-Services Philippines 7th Global 
Sourcing Conference and Exhibition. 
PLDT SWUP and FASTrack won the 
“Most Innovative Product” award and 

“Most Creative Application Service” 
award, respectively.

In November 2007, Smart and its 
U.S.-based technology partner Zad 
Mobile, Inc. were given the Best Mobile 
Advertising award at the 1st Asia Mobile 
Innovation Awards held by the GSM 
Association (GSMA) in Macau, China.  
Smart and Zad Mobile were recognized 
for the “1-in-5 Panalo” (1-in-5 Winner) 
promo that Smart implemented for global 
cola brand Pepsi.

In its 2007 Special Issue “Global 
Superstars,” Forbes, one of the world’s 
leading business and finance magazines, 
listed PLDT as the 1,321st biggest 
company in the world. It is the only 
Philippine firm in the list of 2,000 
companies, with over US$9.01 billion in 
total market value as of February 28, 2007.

Asset Magazine, in its Asset 2007 
Corporate Governance Ranking, ranked 
PLDT as the top Philippine firm in terms 
of corporate governance.

PLDT gathered the following awards 
based on country results and ranking in 
FinanceAsia’s yearly poll of best-managed 
companies in Asia: 1st place, “Consistent 
God Dividends”; “Best CFO” – PLDT 
Chief Financial Adviser Christopher 
H. Young; 2nd place, “Best Investor 
Relations”; 3rd place, “Philippines’s 
Best-Managed Companies”; and 3rd 
place, “Most Committed to Corporate 
Governance”.

SGV & Co. and Ernst & Young certified 
PLDT, being a listed company in the New 
York Stock Exchange (NYSE), as having 
complied with the stringent requirements 
of Section 404 of the Sarbanes-Oxley Act 
of 2002, or SOX 404.

Euromoney Magazine recognized PLDT 
as the “Best Managed Company – 
Philippines”, “Best Corporate Governance 
– Philippines”, and “Most Convincing 
and Coherent Strategy – Philippines”  in 
its January 2008 issue.
 
SPi was awarded the 4th position among 
the “Top 10 Best-Performing BPO 
Providers” and 5th among the “Top 10 
Leaders in Human Capital Development” 
by neoIT and Global Services Magazine 
based on the 2007 Global Services 100 
Survey conducted.

Significant Events
2007 PLDT GROUP

28 PLDT ANNUAL REPORT 2007



PLDT GROUP PRODUCTS AND SERVICES

FIXED

•	 PLDT is the most trusted 
telecommunications company in 
the country for 80 years with PLDT 
landlines.

•	 Extended its coverage beyond its 
traditional network with a wireless 
landline service called PLDT 
Landline Plus.

•	 Pioneered broadband technology 
with myDSL, which is three times 
more preferred than its nearest 
competitor.

•	 Extended its reach to all Filipinos 
with PLDT Load, Budget Card and 
Touch Card.

•	 PLDT is the partner-of-choice 
for Global-Class Providers doing 
business in the Philippines, offering 
international leased lines and 
managed services.

•	 By leveraging on PLDT’s Domestic 
Fiber Optic Network, or DFON, 
world-class networking choices 
are now available to Philippine 
corporations.

•	 Deeper penetration of customer 
value chains through the 
introduction of innovative and 

	 award-winning solutions.

•	 Enabled by the Next Generation 
Network, PLDT offers pioneering 
voice solutions.

Corporate Products and Services

Retail Products and Services
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PLDT GROUP PRODUCTS AND SERVICES

WIRELESS

   Knowledge Processing Solutions 
(otherwise known as BPO)

•	 SPi	and	Ventus	combined	has	made	the	
 PLDT Group one of the leading BPO 
 service providers in the world.

   Data Center

•	 Through	data	center	facilities	that	can	
withstand an intensity 8 earthquake and 

 an emergency power back-up system 
 that can provide 15 days of continuous 

operation, VitroTM protects clients’ vital 
 data.

   Internet and Online Gaming

•	 The	PLDT	Group	is	leading	the		 	
 way in providing Internet access for  
 more Filipinos and supporting the  

gaming industry.

ICT

•	 Widely-recognized	service	brands	
that address all income segments.

•	 Growth	in	service	revenues	
enabled by our ability to segment 
subscriber base according to 
specific parameters, allowing for 
tailor-made, “below the line” usage 
campaigns.

•	 Established	reputation	for	award-
winning, world-class innovations: 
Smart Money, Smart Load, Smart 
Padala.

•	 Value	added	services	augmented	
by relevant services: Voice Text, 
Premyo sa Resibo, Special IDD rates 
to select Middle East countries, 
Smart Link.

•	 SmartBro’s wireless broadband 
service enables low-cost and rapid 
Internet growth.


